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The better way to work with 
your preferred supplier list

• Track agency costs and usage

• Get the right jobs to the right agencies

• Benchmark agency performance & KPIs

• Get visibility of candidate sources

• Give timely feedback to your agency

• Ensure legislative & policy compliance

Eploy’s Agency Portal helps in-house 
recruiters stay in control of their preferred 
supplier list (PSL) of approved agencies for 
both contingent and direct recruitment.

Distribute vacancies to the right agencies

With Eploy you can create vacancy 
requisitions that pass through your 
approvals process and then distribute them 
to the right agencies on your preferred 
supplier list. Meaning you get full visibility 
and control of your agency spend  and 
service levels.

Simple, intuitive agency collaboration

Eploy’s Agency Portal is designed for rapid 
adoption. Your agency suppliers can login, 
see the vacancies they have been assigned, 
then submit their suitable candidates.

Better feedback drives candidate quality

Submitted candidates are automatically 
available for you and your hiring managers 
to review, within Eploy ATS and your Eploy 
Hiring Manager Portal. It’s quick and easy to 
provide feedback to your PSL vendors and 
everyone is kept ‘in the loop’ with vacancy 
status reports and notifications.

All of your agencies... managed online.

Get the right jobs to the right agencies 
and benchmark your PSL performance



CONTACT US

Eploy
Edwin Avenue
Kidderminster
DY11 7RA
Visit: eploy.co.uk
Tel: 0800 073 42 43

Agency Benchmarking & KPIs

• Manage a PSL and ensure correct 
distribution of vacancies

• Duplicate candidate checking

• Secure web portal for vacancy 
distribution

• Distribute your vacancies by: tier, 
function, location etc.

• Set limits on candidate numbers 
from each vendor for each 
vacancy

Agency Feedback

Candidate Submission

Vacancy Distribution

• Agencies can submit candidates 
securely through the web portal

• Use screening questions to 
improve candidate quality

• Ensure compliance and document 
collection

• Agency Workers Regulations 
(AWR) reporting

• Right to Work (RTW) & Working 
Time Directives (WTD)

• Track and monitor agency spend

• Create vendor performance 
dashboards & custom SLA reports

• Full audit trail of vacancies and 
submitted candidates

• Fully browser-based and 
mobile responsive, access on 
smartphone & tablet

• Integrates with Eploy Timesheets 
for completion & authorisation 
of timesheets on behalf of 
candidates*

eploy.co.uk

TERMS OF SERVICE

Eploy Agency Portals can 
be seamlessly integrated 
into your careers site, 
costs will be dependent 
on design complexity, 
please contact your 
Eploy specialist for a 
tailored quotation.

*Requires Eploy 
Timesheets module

KEY BENEFITS

Vendor Management

Track all of your 

agency costs and 

enforce PSL usage

Candidate Quality

Improve the quality 

of candidates through 

better pre-screening

Agency Benchmarking

Monitor your PSL 

Service Level 

Agreements

Reduce Administration

No need for re-

keying of candidate 

information into Eploy

Improve Performance

Provide feedback on 

candidates to your 

vendors

Dashboards

Use Eploy Dashboards 

to provide a complete 

view of your PSL usage

EPLOY AGENCY 
PORTAL

• Track agency response times

• Provide feedback to vendors to 
improve the quality of submitted 
candidates

• Candidate source tracking

• Email agency contacts direct via 
Eploy

• Interview slot picking on behalf of 
candidates
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